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1. Context, scope and amendment 

Context 

 

Equipos Nucleares S.A. S.M.E.  maintains a firm commitment to complying with the law both by its 

Governing Bodies and by its Executive Areas and activity units and stemming from this commitment it 

integrates in its activity a risk management system aimed at detecting and preventing criminal 

conducts or corruption practises. 

Reinforcing this commitment, ENSA has joined the United Nations Global Compact, implementing its 

activities within the framework of the 10 universally-accepted principles pertaining to Human Rights, 
Labour Rights, the Environment and Anti-Corruption, having integrated these principles as 

fundamental values in the running of its activities. 
 

By publishing this Code, we aim to inform third parties of ENSA’s intention to define the highest ethical 

standards that all third parties must meet in the development of any professional or business activity 

related to the Organization. 

This Code of Conduct for third parties does not replace the legal regulations applicable in each case 

and in each territory in which they operate, nor the obligations validly assumed by them. 

ENSA undertakes to inform all third parties with whom it collaborates about the Code and it expects 

them to inform everyone with whom they work of these principles and values. 

These third parties assume the responsibility for the management decisions on the work performed 

and for the employees who participate in the services provided to ENSA, they will also promote the 

Code of Conduct to their own suppliers and subcontractors. 

ENSA shall abstain from working with those third parties who do not comply with the content of this 

Code and it reserves the right to terminate commercial relations with those who breach it. 

The conditions established in this Code, as well as the levels of service agreed in the contract and 

supporting documentation, may be audited by ENSA. 

Scope 

 

The Third Party Code of Conduct is binding on all third parties that interact with ENSA, regardless of 

the geographic location of their headquarters or facilities. 

This Code shall be provided and applied, along with the contract, to third parties or suppliers who 

provide mainly the following services for Ensa: 
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Type of services: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If any doubt or question should arise regarding the application of this Code to a third party, an email 

should be sent to contratacion@ensa.es from the Procurement Department. 

Approval and amendment 

 

The Board of Directors of Equipos Nucleases, S.A., S.M.E. (ENSA) is the competent body for the 

approval of this Code of Conduct for third parties. 

The Compliance Department will periodically review the content of this Code in order to propose to 

the competent bodies the incorporation of any necessary modifications, as well as any identified 

opportunities for improvement. 

 

 

 

 

Base material 

Fill material 

General Services 

Industrial supplies 

Design and provision of tools 

Provision of services for mechanising parts, sets and 
equipment.  

National and international logistics services 

All type of services for computing, consultancy, design 

and development of computer systems 

Staff subcontracting 

Outsourcing of inspections and audits on quality 

Supply of equipment and machinery, as well as their 
maintenance, whether through maintenance contracts or 

one-time job in this field 

Supply of chemical and laboratory products 

Outsourcing of all type of jobs, whether it is engineering, 
consultancy or manufacture of tool and/or component 

equipment services. 

mailto:contratacion@ensa.es
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2. Relations with third parties. Principles and values 

 

ENSA has a series of corporate conduct principles and ethical values that must be met by third parties 

with whom commercial relations are established and which are based on business culture good 

practises and on the United Nations World Compact signed by ENSA in august 2014, which entails 

maintaining Ensa’s high reputation as one of its most significant assets. Details of these are below: 

2.1. Compliance with the law and tax obligations 

 

ENSA's first corporate conduct commitment in its relations with third parties is to always comply with 

applicable legislation in all countries where it operates, highlighting especially the commitment to seek 

out any breaches and to collaborate with legal authorities regarding any possible infringement of the 

law from which direct criminal responsibility may be derived for the company, according to 

article 31 bis of the current Spanish Criminal Code or any other provision that may replace and/or 

complement it in the future. 

Third parties are expected to act in good faith, strictly complying at all times with applicable legal and 

tax obligations and with the content established in the corresponding contracts, undertaking, if they 

are asked, to provide all of the information that is required of them, in a full, true and precise manner. 
Third parties are expected to supply materials or services according to the legal, technical and quality 

requirements defined in the orders requested by ENSA 

Comply with labour and social security obligations, ensuring that employees are in a regulated labour 

situation, that payments due to both the employees and the corresponding agencies are made 

correctly and on time, and that they have the specific degrees or certifications required to perform 

their jobs. 

Upon signing the acceptance of this Code (see Appendix I), they state that they are up to date in all 

legal and tax obligations. 

 

2.2. Fulfilment of the workplace health and safety obligations 

 

Promote a safe and stable work environment and take the occupational hazard prevention steps 

required for each job. The requirements set forth by ENSA and applicable legislation must be strictly 

met, and third parties with whom Ensa contracts are responsible for their fulfilment during 

performance of the contracted activities.  

The company values third parties having a certified Health and Safety Management System. 
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2.3. Prevention of bribery, corruption and criminal offences 

 

ENSA maintains a commitment to zero tolerance for any form of corruption, including bribery, in both 

the public and private sectors. 

Third parties with whom ENSA has contract relations shall perform their professional activities with a 

conduct that is based on integrity and professional ethics, working against corruption in all its forms, 

including eliminating extortion and bribery. The persons subject to this Code of Conduct shall abstain 

from promoting, facilitating, participating or covering up any type of money laundering operations and 

operations that are outside of the scope of current legislation. 

Third parties are prohibited from giving, offering, or promising any unjustified benefit or advantage of 

any kind to any person for the purpose of promoting or furthering any business with ENSA. Third 

parties to whom this Code of Conduct applies will firmly reject any type of corrupt practice, especially 

bribery. 

Third parties must avoid committing criminal offenses to which they are exposed due to their activities. 

If they have any open criminal litigation or have had one in the last 4 years (indictment or final 

judgment), they must report it to the Procurement Department by emailing contratacion@ensa.es.  

Third parties must also report known or suspected bribery and corruption, including accusations 

involving intermediaries, to the company's Ethics Channel web platform:  

https://www.ensa.es/canal-etico/ 

The company values third parties having a certified organizational and management model for crime 

prevention. 

Third parties that have a crime prevention model whose values and principles are aligned with those 

of ENSA and that certify this may be exempt from the requirement set out in Annex I.  

2.4. Fair competition 

 

ENSA is firmly committed to free market competition. It is expected of third parties that whenever 

they coincide with one or more competitors for a business transaction, they avoid carrying out practises 

against free market competition aimed at favouring their company’s interests. They shall especially 

not participate in any type of misappropriation of confidential information, any meeting with one or 

more competitors to fix prices, or other elements that determine the tender which they are applying 

to, nor will they participate in the manipulation of tenders or collusion pertaining to operations affecting 

ENSA. 

It is expected that third parties will understand and comply with all current anti-monopoly and fair 

competition laws. 
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2.5. Conflicts of interests 

 

ENSA has a Conflict of Interest Management Policy and promotes principles and guidelines aligned 

with those established in this Policy. Third parties must avoid contracts that pose a conflict of interest. 
 

Third parties are expected to exercise reasonable care and diligence to avoid any actions or conditions 
that could give rise to a conflict with ENSA's interests, as well as actions or situations that could create 

the appearance of a potential conflict of interest. 
 

When the third party receiving the Code of Conduct believes they are in a situation of actual or 

potential conflicts of interest, they must report it through the company's Ethics Channel web platform: 

https://www.ensa.es/canal-etico/  

2.6. Confidentiality 

 

ENSA has access to information on clients and suppliers that is provided under the contractual 
obligation to confidentiality. The company undertakes to not disclose and to protect this confidential 

information.  

 
This obligation must be undertaken and fulfilled by third parties who have access to this confidential 

information.  
 

ENSA's operations generate information that is valuable to the company, the disclosure of which could 

harm its interests or its operations on the market. ENSA undertakes to regulate in a clear and 

reasonable manner the identification, handling and protection of its confidential information. Persons 

under this Code of Conduct must be familiar with and comply with these regulations. 

ENSA takes special care to protect the personal information that it has access to in the course of its 

business, always complying with applicable legislation. The third-parties under this Code of Conduct 

in charge of handling or filing the legally protected personal information are under the obligation to 

be familiar with applicable legislation and to ensure its due application and compliance. 

In the same way, the target third-parties of this Code of Conduct must be familiar with and comply 

with the various applicable legal regulations for the handling, archiving and storage of classified 

information. 

2.7. Copyright and industrial property rights 

 

Third parties who have contractual relations with ENSA may not use ENSA's name, logos, brands or 

any other identification elements, except in those cases where it has obtained express authorisation 

to do so. 

Likewise, third parties who, by virtue of their contractual relation with ENSA, are aware of the industrial 

property rights on patents, utility models, industrial designs that the company holds on certain 

products, shall abstain from using, publishing or marketing them, etc., unless otherwise agreed or if 
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they have obtained a License granted by ENSA. In any case, they shall be governed by the 

confidentiality rules agreed between both parties. 

2.8. Human rights 

 

The responsibility for observing human rights is not exclusive to governments or sovereign states. 

Human rights are important both for individuals and for the organisations that individuals create. Part 

of the commitment undertaken by the World Compact and signed by Ensa is that the corporate 

community has the responsibility to ensure that human rights are observed, both at the workplace 

and in its widest sphere of influence. 

Observance and support for human rights also reinforces company relations with stakeholders and 

third parties. 

Observance of human rights principles and values contributes to: 

- Support and observe human rights that are proclaimed internationally.  

- Make sure to not be an accomplice to human rights abuse. 

- Eliminate all forms of forced or mandatory labour.  

- Effectively abolish child labour.  

- Facilitate equality and non-discrimination. ENSA guarantees equal and non-discriminatory 

treatment for all of its staff, and extends this to all third parties with whom it has contract 

relations, regardless of race, colour, religion, gender and sexual orientation, nationality, age, 

pregnancy status, degree of disability and other legally-protected circumstances. Ensa is firmly 

committed to its equality policies and all persons under this Code of Conduct must act 

accordingly, be familiar with and favour these policies. 

- Prosecute harassment conduct at the workplace, including sexual harassment. Persons under 

this Code of Conduct must be familiar with and apply the company policies on prevention and 

prosecution of workplace harassment. 

 

2.9. Sustainability 

 

Sustainability is one of ENSA's fundamental pillars. The Sustainability Policy approved by ENSA outlines 

the company's main sustainability aspects and commitments and is part of the Company's good 

corporate governance system. 
 

Environmental protection is one of the main guiding principles governing ENSA's corporate operations, 
always in accordance with the laws and other regulations on environmental protection.  

 

ENSA is committed to combating climate change and ensuring the proper management of resources 
and waste. 

 
ENSA promotes a culture of respect for the natural environment, reducing the environmental impact 

of its activities, promoting the protection of natural heritage and biodiversity, and fostering information 
and training in this culture. 
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ENSA has a suitable system of environmental management rules and procedures, adapted to current 
laws in each case, which enable the identification and mitigation of the various environmental hazards, 

especially regarding waste disposal, handling of hazardous materials, and the prevention of discharges 

and filtration.  
 

ENSA will provide the target third-parties of this Code of Conduct with information on all company 

internal rules and procedures on environmental protection that affect their activity and level of 

responsibility. 

We expect third parties to actively work towards protecting the environment, applying the necessary 

measures to avoid and minimise any possible negative environmental or social impact on its 

surroundings, and third parties are encouraged to have a certified Environmental Management System. 

From a social perspective, we must improve talent attraction and management, as well as personal 

and professional development, reducing the wage and gender gap, promoting diversity and equal 

opportunities as pillars of growth and social progress, and ensuring a work-life balance. 

Promote commitment to occupational health and safety, ensuring sustainable and healthy spaces and 

consolidating a preventive culture that minimizes occupational risks and absenteeism and maximizes 

the well-being of its employees. 

Respect and promote internationally recognized human and labor rights throughout the company's 

activities and its value chain, acting with due diligence and rejecting any form of abuse or violation of 

these rights. 

ENSA focuses on governance based on transparency, integrity, and business ethics as tools for building 

credibility and trust, fostering recognition, and strengthening ENSA's reputation. 

2.10. Nuclear Safety Culture and the Fight Against Fraud and Counterfeiting 

ENSA expects third parties with which it maintains contractual relationships to actively promote the 

principles of Nuclear Safety Culture, fostering values and behaviors that prioritize safety aspects over 

other competing objectives to ensure the protection of people and the environment. 

ENSA expects third parties to commit to combating fraud and counterfeiting in the supply chain and 

not delivering counterfeit, fraudulent, or suspicious items (CFSI), promoting measures to prevent, 

detect, and address CFSI cases in their activities and supply chain. 

If cases of fraud, suspicious practices, or counterfeiting are detected in their own activities or in their 

supply chain, the third party must report them as soon as possible to the Ethics Channel through the 

company's Ethics Channel web platform: 

https://www.ensa.es/canal-etico/ 

It is highly valued that third parties have a certified Quality Management System. 
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3. How the Code of Conduct for Third Parties works 

3.1. Publication and circulation 

 

This code will be published on the Ensa website. 

https://www.ensa.es/ 

It will be provided along with the third-party contract so that it can be accepted (see Appendix I). 

The use of the name, trademark, logo, slogan, or other distinctive signs of any kind that identify ENSA 

and the ENSA Group is prohibited, unless properly authorized. This prohibition includes, but is not 

limited to, copying, reproducing, altering, adapting, modifying, publicly communicating, reproducing 

in whole or in part, and/or any other action that involves their use in and by any means. 

In the event of unauthorized use, exploitation, utilization, and/or any similar or analogous activity, 

ENSA reserves the right to take all appropriate administrative, civil, or criminal action. 

3.2. Acceptance 

 

All third parties target of this contract must confirm their understanding and acceptance of the 

principles and values mentioned in this Code, by accepting them (see Appendix I). 

3.3. Breaches 

 

ENSA shall abstain from working with those third parties who do not comply with the content of this 

Code and it reserves the right to terminate commercial relations with those who breach it. 

3.4. Ethics Channel 

 

ENSA provides third parties with an Ethics Channel through which they can report any conduct 

committed by ENSA members or third parties that does not comply with the ENSA Code of Business 

Conduct, the Code of Conduct for Third Parties, and any breach that may even have criminal 

implications. 

ENSA encourages third parties to use this channel through the company's Ethics Channel web 

platform: https://www.ensa.es/canal-etico/ to report breaches and expects effective collaboration in 

its dissemination. At all times, the Organization guarantees the confidentiality and protection of the 

whistleblower. 

 

https://www.ensa.es/
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This channel will be managed internally by the ENSA Internal Information System Manager in 

accordance with Law 2/2023, of February 20, regulating the protection of persons who report 

regulatory violations and the fight against corruption. The Compliance Committee will be informed of 

this information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
EQUIPOS NUCLEARES, S.A., S.M.E. 

ADMINISTRATIVE PROCEDURES 
MANUAL 

PAGE 12 DE 12 

REVISION N.º 1 

 

 
            CODE OF CONDUCT FOR THIRD PARTIES 

  

DATE REV. 22.03.2024 

  

 

4. Annex I.  Confirmation of acceptance of the Code of Conduct 

for Third Parties 

Mr./Mrs. ………………………………………………………………, as representative of the Company 

……………………………………………………………, which holds a relationship with Equipos 

Nucleares S.A, S.M.E.  for the provision of services of:  

………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………

………….. 

 Undertakes to meet all of the requirements established in the Code of Conduct for Third Parties (1), 

and specifically Ensa's principles and values based on best market practises and on the principles of 

the United Nations World Compact. 

- Fulfilment of legal and tax obligations. 

- Fulfilment of the workplace health and safety obligations. 

- Prevention of bribery, corruption and criminal offences. 

- Fair competition. 

- Conflicts of interests. 

- Confidentiality.  

- Copyright. 

- Human rights. 

- Sustainability. 

- Nuclear Safety Culture and the fight against fraud and counterfeiting 

 

The Ethics Channel web platform: https://www.ensa.es/canal-etico/ will be used to inform on crimes; 

conflicts of interests and missuse of intellectual property as mentioned in this Code. 

Full name: 

ID: 

 

Signed:______________________ 

 

In ______________ on the ____ of ____________ of __ 

 

(1) This confirmation shall be submitted by the third party along with the signed services provision contract and it will be kept 

by the person in charge of contracting the services of Equipos Nucleares S.A., S.M.E.  

https://www.ensa.es/canal-etico/

