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CHAIRMAN'S STATEMENT

The Ensa Group is firmly committed to ethics, integrity, professionalism and good governance. These
principles are contained in our Code of Conduct, a live document which, precisely thanks to its dynamic
nature, introduces this new update of good practises, reinforcing the necessary tools and regulations to
establish our position as a leading, trustworthy and transparent company.

Reinforcing this commitment, Ensa has joined the United Nations Global Compact, implementing its
activities within the framework of the 10 universally-accepted principles pertaining to Human Rights,
Labour Rights, the Environment and Anti-Corruption, having integrated these principles as fundamental
values in the running of its activities.

The company reputation is a mainstay of the Group’s policy, based on compliance with laws and ethical
values. Adopting this company philosophy translates into a better image of unity and coherence in its
activities, implemented by the entire staff, and based on the criteria and rules contained in the Code of
Conduct.

The Group is responsible for establishing these premises to define the lines of corporate action,
guaranteeing at all times ethics and transparency. The entire staff, in turn, are responsible for being
aware of and complying with them, demonstrating at all times correct professional ethics when
performing their duties.

Everyone who is connected with the Group must be informed both of the rights and of the obligations
contained in the Code of Conduct, as well as of the rules, principles and policies that govern it. This
update of the Code contains the principle of legal entities’ criminal liability and is the basis to avoiding
irregular and undue conduct that could determine the company’s criminal liability.

The Code of Conduct is the Group’s roadmap for excellence and it reasserts our firm commitment to

acting based on its principles, and this objective will only be fulfilled with the discipline of every one of
us who make up this company.

Presidency of the Ensa Group
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INTRODUCTION: THE CORPORATE CODE OF CONDUCT
FOR THE ENSA GROUP

1) What is the Group’s Corporate Code of Conduct?

The corporate Code of Conduct for the ENSA Group is the core that identifies the standard of
conduct that the Group wishes to be observed throughout its corporate activity, it is a written
testimony of the Group’s public commitment to observance of its principles and values.

This Code of Conduct is a stricter standard of conduct than those defined by applicable legislation
in the various countries where the Group carries out its activities and is the embodiment of the set
of principles and values that will govern the conduct of the ENSA corporate Group.

This Code of Conduct shall apply to all subsidiary companies where the ENSA Group has a majority
holding. It shall also apply to temporary joint ventures, economic interest groups, consortiums,
joint ventures and other business instruments where the ENSA Group has a majority holding.

2) What is the Group’s Corporate Code of Conduct not?

The Code of conduct is not a substitute for the legal regulations that are applicable in each case
and in each territory, and for the obligations validly assumed in each specific case by contract or
collective negotiation.

Nor is it a fully comprehensive internal regulation of the company. The Group has internal rules
and regulations other than those contained in this code of conduct, which have been duly
approved and published within the organisation and which therefore must be known and complied
with.

3) Who is the Group's Corporate Code of Conduct aimed at?

The Group’s corporate Code of Conduct applies to the entire company, binding all of its staff,
regardless of their position or the duties they may perform.

The following are direct targets of the Group's Corporate Code of Conduct:

a) All persons who provide services within the Group, whatever their condition (Directors,
Executives, workers, etc.) who must adjust their behaviour to the standards established
therein, regardless of their geographic location and of their position in the hierarchy.
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b) Representatives, agents and mediators who act in the interest or on behalf and in
representation of the Group of companies. These persons or entities must behave pursuant to
the Code standards whenever they represent or manage interests for the Group.

c) Any person from outside the Group who is interested in learning the principles and values
that govern its corporate conduct.

Clients, suppliers, external consultants and other people or organisations that deal with the ENSA
Group for professional or business reasons, have a Third-Party Code of Conduct which they must
accept in their professional or business relations with the Group, adapting the conduct of their
companies and of the individuals comprised therein to the Code’s content.

4) What effect is it expected to have?

The main effect expected from this Code is that it will provide all of its target people with the
knowledge of the standards of conduct that they must observe and respect. The persons bound by
it must also collaborate in its communication and effective application. The Directors, Executives
and members of the highest administrative and management bodies of the Corporate Group must
also set an example for the rest of the organisation regarding awareness of it, its communication
and observance.

5) What effect is it not expected to have?

The Code of Conduct cannot have as effect that its target people consider themselves exempt from
the duty of knowing and observing the legal regulations and internal company rules that are
applicable to them.

It is also not expected that the existence or the content of the Code will be used by its target
people to create confusion and/or discrepancies regarding its interpretation or impeding its
compliance in any way.

Lastly, the Code of Conduct cannot have the effect of eliminating the need for all of its target
people to act with the utmost diligence and professionalism to face the problems that may arise,
informing the company and requesting consultancy and support when it is necessary.
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PRINCIPLES AND VALUES OF THE GROUP’S CODE OF
CONDUCT

These are the corporate conduct principles and values that the ENSA Group is committed to at the
highest level and which inspire this code:

1)
2)
3)
4)
5)
6)
7)
8)
9)

Compliance with applicable legality and with internal regulations
Integrity and objectivity in corporate actions

Respect for people

Health and physical integrity protection

Environmental protection

Efficient management

Correct actions on the international markets

Information processing and usage

Quality

Each of these principles translates into a set of rules of conduct. Below is an explanation of the main
content of these rules of conduct. In most cases these rules are developed into more specific
regulations in the company’s internal rules or in contract clauses.

1) Compliance with applicable legality and with internal regulations

The first corporate conduct commitment by the Group is to always comply with applicable
legislation in all countries where it operates, highlighting especially the commitment to persecute
any violation and to collaborate with the Justice authorities in the event of any possible
infringements of the law. To this purpose the ENSA Group has adopted a Criminal and Anti-Bribery
Compliance Management System that includes the organizational, management, and control model
for the prevention of criminal offenses.

The target persons of this Code undertake to be aware of and comply with current laws, the
company’s internal procedures and the values and principles contained in this Code, and to inform
on any infringement that they learn of. They also undertake to avoid any conduct that may harm
the company’s reputation or negatively affect its interests. The company will make available all the
means necessary to guarantee awareness of both the external and internal regulations pertaining
to the duties each person performs.
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Any breach must be notified through the company’s ethics channel.
- Relations with institutions, authorities and civil servants.

In all relations with Spanish and third-country public authorities and representatives, the Group
shall always act respectfully and in accordance with applicable legislation in order to promote and
defend its legitimate corporate interests.

The people under this Code of Conduct will always collaborate with the public authorities and
representatives when they perform the duties legally assigned to them.

Under no concept will the company offer, request or accept gifts, favours or compensation from
authorities, institutions or civil servants. Small gifts or favours that are provided and are reasonable
in accordance with local custom are excepted from this rule. In any case, gifts of cash are
forbidden.

- Prohibition to make payments to speed up any type of procedure

Close and vigilant control will be expressly kept on compliance of the obligations derived from the
concession of any type of grant or assistance.

- Money laundering and fraudulent activities

Under no concept will the target persons of this Code of Conduct promote, facilitate, participate or
cover-up any type of money laundering operations or operations beyond current legality, and in
any case, they shall report any money laundering operation or any criminal activity that they learn
of.

Any decision taken on this matter must observe applicable internal and external regulations and
will be documented to purposes of its possible internal or external monitoring.

- Rejection of corrupt practises and bribes

National and international regulations for prevention of corruption and bribes shall govern the
relationships of the company staff with the public authorities, institutions and civil servants.

Under no concept may any target person of this Code of Conduct “offer, promise, give or accept an
undue advantage for or by a civil servant or an employee or representative of a private company,
whether directly or indirectly, to obtain or retain a business or other illegal advantage” and they
shall strongly reject any type of corrupt practise, especially bribes. In any case, they shall also
report any corrupt practise that they learn of.

When operating its international businesses, the ENSA Group shall follow the recommendations
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and guidelines issued by the business associations and the Organisation for Economic Cooperation
and Development.

- Recording of financial transactions

The corporate Group shall maintain proper accounting and financial records which will contain,
with clarity, preciseness and a true picture, all operations performed that entail economic
repercussions. The accounting records will be available to internal and external auditors at all
times.

The target persons of this code of conduct, who in the performance of their job must enter
financial information into the company systems, will do so in a complete, clear and precise
manner, so that it shows, on the pertinent date, the rights and obligations following applicable
regulations.

The ENSA Group undertakes to implement and maintain a proper internal control system on the
production of the financial information, guaranteeing regular supervision of its efficiency.

The corporate Group undertakes to make available to its employees the necessary training for
them to know, understand and comply with the commitments established by the company
pertaining to internal control of financial information.

2) Integrity and objectivity in corporate actions

Corporate integrity is to be understood as an ethical, honest and in good faith performance of its
activity. The integrity and objectivity of the Group’s corporate action entails that the actions of all
target persons of the code of conduct must always seek a single objective within certain limits.

The aim is to endeavour, solely and exclusively in the interest of the Group, to always seek the
alternative that is best for the Company interests, among all possible options that are allowed by
applicable legislation, by this Code of Conduct, by the Group's internal regulations and by the
applicable contracts or collective agreements.

- Rejection of arbitrariness

Action will not be taken arbitrarily, and in no case will one’s own interest or third-party interests be
given preference, whether to favour or to harm them, by taking a decision other than the one that
is objectively most suited to the Group's interests.
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- Conflicts of interests

There is a conflict of interests when one of the target people of the Code of Conduct must make a
decision that affects at the same time the interests of the Group and the interests of the target
person, of their family members or people with whom they have an equivalent affectivity
relationship, or business or organisations where the target person or all of the persons mentioned
have interests that may be affected by the outcome of the decision.

Directors, executives, workers and other target persons of this code shall avoid situations that
entail a conflict of their personal interests with the company’s, and they may not make use of their
position within the company to obtain advantages or private business opportunities nor provide
services to competitor companies.

The following are some of the situations that lead to a conflict of interests:

e To decide or to recommend the awarding of an ENSA Group contract to a company that is
the workplace of a family member of the person in charge of making the decision.

e To make a business decision that could directly benefit a close friend of the person in
charge of deciding, either because that person will make money with that decision or
because the company they work for will benefit from that decision.

e To work for the corporate Group's clients, suppliers or subcontractors, notwithstanding the
liabilities they may incur pertaining to incompatibilities at the service of the public sector.

» To be the owner of a business that operates within any of the markets of the company.

All employees must disclose their external activities, financial interests or relations that may entail
a possible conflict of interests or that may appear to be a conflict.

When a person under this Code of Conduct is in a conflict of interests, they must notify their
supervisor, and they must abstain from making any decisions on the matter where there is a
conflict. If their supervisor gives them the order to proceed, once the possible conflict of interests
has been assessed, then the person may take the decision that is objectively best suited to the
company's interests.

When allowing a person under this code who is in a conflict of interest situation to take a decision
where the conflict lies, their supervisor will take into account the integrity and objectivity of the
person who will decide, and also if the company's image of objectivity could be affected regarding
third-parties.

If there is a doubt whether an activity to be performed may involve a conflict of interest, the body
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in charge of compliance with this Code shall be consulted.

When the person under the Code of Conduct that is in a situation of conflict of interest is part of a
group of people who are collectively in charge of making the decision (such as committees or
working groups), they shall inform the remainder of the people in charge of taking the decision
when it is collective, and the person will abstain from participating in any votes.

- Hiring family members

No family members of other employees, executives or members of the company will be hired
without proper justification and proving their qualification and the requirements of the position to
be filled. Within its corporate values of transparency and honesty, the Group undertakes to avoid
favoritism or nepotism in the decisions regarding hiring or internal promotion, as the only aspects
that will be taken into account are the candidate's qualifications, experience and personal worth.

In no case will family members be hired to fill positions where the hired person will be directly
under the family member's orders.

- Gifts and hospitality

Giving or receiving gifts and invitations for entertainment activities may affect objectivity and criteria
and, additionally, it may contravene regulations and laws against corruption and bribery in extreme
cases, therefore the Group requires maximum diligence on this matter from all target people of this
Code.

In relations with third parties and companies, the persons under this Code of Conduct will not give gifts,
invitations and favours, the financial value of which exceeds what is deemed reasonable and moderate
given the circumstances of the matter and the country in question. They will also abstain from
performing actions that would contravene the rules of conduct applicable to possible target persons.

Persons under this Code of Conduct are forbidden from requesting and accepting any type of payment,
gifts or commissions pertaining to the professional activity and which come from clients, intermediaries,
suppliers or third parties. Invitations, promotional advertising objects, occasional favours or courtesies
that are not in cash and which are within the reasonable limits established in an internal protocol are
excluded from this prohibition. They will always be rejected politely, explaining that it is because of the
company’s Code of Conduct.

In those exceptional cases where, following business practises in a foreign country, it is necessary to
accept gifts that exceed the value that in Spain would be considered moderate and reasonable, the gift
will always be accepted on the company's behalf, and it will be its sole owner.
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- Privileged information

Privileged information is any information that the persons under the Code of Conduct have access to
as consequence of their relationship with the company and which is of a private nature. The persons
under this code of conduct shall abstain from using the information they learn as consequence of
their relations with the Company to obtain personal economic gain and they shall abstain from
providing it to third parties so that they can obtain the same type of benefits.

- Respect for free market competition

The Group is firmly committed to free market competition. Therefore, whenever it participates in a
tender with one or more competitors to win a business operation, the Code of Conduct target
persons shall avoid performing any practice that goes against free market competition to favour the
interests of the company.

These are considered practices that go against free market competition:

e Illegal sourcing of information on the competitor’s product or proposal.
e Agreements with one or more competitors to fix prices or other elements that will
determine the tender they are bidding for.
e Dissemination of false or misguided information that is harmful to one or more
competitors.

- Contract compliance

Whenever the companies comprised in the Group formalise a contract, they do so with the will and
the commitment that the contract comes into force and to fulfil everything that is agreed.

The target persons of this Code of Conduct may not prevent or hinder fulfiiment of the Company's
contracts without a justified reason.

- Honest negotiation

When the target persons of this Code of Conduct negotiate on behalf or for the interest of the
Company, they shall always do so without resorting to dishonest or unfair practises.

- Copyright and industrial property rights

The ENSA Group is committed to the protection of its own and others’ copyright and industrial
property rights.

It is expressly forbidden for the target persons of this Code of Conduct to reproduce, copy, distribute
or communicate computer programs, literary, artistic or scientific works and to use industrial designs,
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brands, trademarks, patents, utility models and topographies of semiconductors of third parties
without proof that the Group holds the corresponding rights or licenses.

Notwithstanding the content of applicable legislation at any time, the copyright and industrial
property rights product of the work of Group employees during their time with the company, and
relating to current and future Group business, will be owned by the company.

3) Respect for people
Respect for individuals is a fundamental principle and value in all of the ENSA Group's actions.
- Respectful treatment

The target persons of this Code of Conduct will always treat with due respect all individuals that
they interact with, whether or not they are target persons of the Code of Conduct or are aware of
it. No disrespectful verbal or written actions or statements will be allowed against any person or
group of persons, whether they are present or not.

- Violence and aggressive conduct

The ENSA Group strictly forbids the target persons of this code from exercising any type of violent
conduct and aggressive behaviour, including aggression or threat of physical aggression, as well as
verbal abuse.

- Equality and non-discrimination

The ENSA Group of companies guarantees equal and non-discriminatory treatment for all of its
staff, regardless of race, colour, religion, gender and sexual orientation, nationality, age,
pregnancy status, degree of disability and other legally-protected circumstances.

The Group is firmly committed to its equality policies and all persons under this Code of Conduct
must act in consequence, being familiar with and favouring these policies.

- Harassment

The ENSA Group of companies forbids and prosecutes workplace harassment, including sexual
harassment. Persons under this Code of Conduct must be familiar with and apply the company
policies on prevention and prosecution of workplace harassment.

- Personal-family-work life balance

The Company undertakes the commitment to facilitate the personal-family-work life balance of its
staff.
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- Respect for human rights

Notwithstanding the above specific commitments, the ENSA Group has a general commitment to
respect the human rights of all individuals.

The Group also has special interest in the control and monitoring of the fulfilment of human rights
regarding company employees, with special emphasis on those linked to company operations such
as the right to association (freedom to join union and right to collective agreements), children’s
and minors' rights (elimination of child exploitation and forced work) or the right to equal and
satisfactory job conditions.

4) Health and physical integrity protection

- Occupational hazard prevention

The ENSA Group of companies affords the utmost importance to protecting the physical integrity
and health of people and to preventing any type of hazard to them at the workplace. The company
will observe at all times the applicable laws in each country where it operates, implementing a
comprehensive occupational hazard prevention policy suited to the activity in each of the
workplaces.

The Group remains firmly committed to the integration of preventive activities at all levels of the
company, and all company employees must collaborate in adopting and complying with preventive
measures through active participation.

On the other hand, it also maintains a clear commitment to informing all persons under this Code
of Conduct of the rules and procedures regarding occupational hazard prevention.

The target persons of the Code of Conduct must inform the group companies, through their
supervisors or persons in charge of occupational health, of the existence of any alleged
infringement of the rules on this matter.

- Allowed drugs and substances

The ENSA Group of companies is committed to a drug-free workplace environment that is also free
from the influence of other allowed substances that may alter people's behaviour.

As long as the persons under this Code of Conduct are at the Group’s facilities or perform their job
outside of them, they shall abstain from consuming drugs or forbidden substances. They shall also
abstain from consuming alcohol or any other substance that may affect their behaviour, whether
allowed or not by law or by the company's internal regulations.
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5) Environmental protection

Environmental protection is one of the main guiding principles governing the Group’s corporate
operations, always in accordance with the laws and other regulations on environmental protection.

The ENSA Group has a suitable system of environmental management rules and procedures,
adapted to current laws in each case, which enable the identification and mitigation of the various
environmental hazards, especially regarding waste disposal, handling and storing of hazardous
materials, explosives, flammable, corrosive or asphyxiating materials and the prevention of
discharges and filtration.

The companies will provide the target persons of this Code of Conduct with knowledge of all
company internal rules and procedures on environmental protection that affect their activity and
level of responsibility.

The persons under this Code must guarantee their fulfilment and notify their supervisors or the
heads of environmental management of all the risks and breaches of this framework that they
become aware of.

6) Efficient management
- Obtaining profit

The purpose of the corporate actions of the ENSA Group of companies is to obtain profit in the
transactions that the company carries out within the limits established by laws, by contracts and
observing the principles contained in this Code of Conduct. All of the persons under this Code shall
endeavour to obtain this profit within the allowed limits.

- Proper resource management

To help obtain the corporate profit, the target persons of this Code of Conduct will at all times
endeavour to manage the company’s resources in the most efficient way, avoiding any type of
unnecessary expenditures.

- Use of company resources for personal ends

Except in those cases where legislation or company rules authorise the use of the companies’
resources for personal ends, the persons under this Code of Conduct shall abstain from using any
company means for their own purposes.
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7) Correct actions on the international markets

- Import and export licenses and permits

The ENSA Group will always act within applicable legislation of the countries affected in all import
and export operations of any type of goods or services, including import and export of information.

The persons under this Code of Conduct must be familiar with and comply with applicable
legislation for each export and import operation, providing the competent authorities with the
information that is required by law and obtaining from them all of the permits and authorisations
that are required in order to carry out the international trade operation.

- Anti-trust and anti-monopoly legislation

When operating in international markets, the ENSA Group of companies undertakes to always
comply with the laws on anti-monopoly and anti-trust practices of the relevant territories. The
persons under this Code of Conduct who are involved in the various operations must be familiar
with and comply with the laws on anti-trust and anti-monopoly matters of the countries they
operate in.

8) Information processing and usage

Protection of confidential information

In the course of its business, the ENSA Group has access to information on clients and suppliers
that is provided under the contractual commitment to confidentiality. The company undertakes to
not disclose and to protect this confidential information.

This commitment must be assumed and fulfilled by all persons under this Code of Conduct.

As all companies in their operations, the Group generates information that is valuable to the
company or the disclosure of which could harm its interests or its operations on the market. The
Group undertakes to regulate in a clear and reasonable manner the identification, handling and
protection of its confidential information. Persons under this Code of Conduct must be familiar with
and comply with these regulations.

- Personal Data Protection

Many countries’ laws protect the most sensitive information for people, especially for individuals,
preventing it from being disclosed or handled through computer systems that have no guarantees.

The ENSA Group takes special care to protect the personal information that it has access to in the
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course of its business, always complying with applicable legislation. The persons under this Code of
Conduct in charge of handling or filing the legally protected personal information are under the
obligation to be familiar with applicable legislation and to ensure its due application and
compliance.

- Classified information

The ENSA Group shall guarantee the confidentiality of the information pertaining to its clients,
given their importance and the type of data that is handled. There is a firm commitment to not
disclosing this information except in those cases where it is legally required or when there is an
authorisation issued by the client.

The target persons of this Code of Conduct must be familiar with and comply with the various
applicable legal regulations for the handling, archiving and conservation of classified information.

- Commitment to transparency
Unless it affects classified or confidential information, the Ensa/Enwesa Group of companies is
committed to the transparency of its actions, providing the general public with the information
regarding the company’s activity and business that is established by law and which is reasonable to
disclose.

9)  Quality

Quality Principles are part of the Group companies’ corporate culture, in order to achieve maximum
client satisfaction, suitably complying with the requirements set forth in existing contracts.

The Group will carry out client satisfaction surveys, analysing the results and implementing the
best steps for improvement.

Applying the company's management and operations activities through the Quality Management
System enables compliance with the ethical requirements of the company itself, of its Clients and
of other third-party stakeholders.

CODE OF CONDUCT COMMUNICATION AND APPLICATION

1) Communication

This Code of Conduct will be communicated to all of its target persons, both internal and external,
through the company's regular communication channels.
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2) Training activities

The Group of companies will offer the training activities necessary for all employees to be
sufficiently familiar with this Code of Conduct and its content. Training will include criteria and
guidelines to resolve any questions according to the experience accumulated.

Along with general training, the ENSA Group will provide specialised training to those groups of
executives or employees who, due to the duties they perform, must have a more in-depth and
detailed knowledge of the rules of conduct applicable to their areas of activity.

3) Support and consultancy

All target persons of this Code of Conduct will have available the following channels to ask any
questions on its application and to ask for advice and support:
o The Compliance department of each company using the following email addresses:
Ensa: compliance@ensa.es
Enwesa: compliance@enwesa.com
o Their bosses and supervisors, through the ordinary channels.

VERIFICATION AND CONTROL

1) Internal audits and controls

The ENSA Group will establish a suitable surveillance and monitoring system that will verify
compliance with the Code of Conduct, without waiting to receive suggestions and communications.

In addition to the entities in charge of ordinary management, agencies in charge of internal audits
will monitor compliance with the Code of Conduct and will directly report to the Board of Directors
Audit Commission.

2) Ethics channel

The target persons and persons familiar with the Code of Conduct are under the obligation to inform
the corporate Group, as soon as they learn of it, on any breach or infringement that they may see
while carrying out their professional activities.
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In accordance with Law 2/2023, of February 20, regulating the protection of persons who report
regulatory violations and the fight against corruption, the ENSA Group has implemented an internal
information system, which can be accessed through the following channels:

e The “Ethics channel” application installed on the two companies Intranet.

o Website of the two companies:
Ensa: www.ensa.es
Enwesa: www.enwesa.com

e The email addressed to:

Ensa: compliance@ensa.es
Enwesa: compliance@enwesa.com

The ENSA Group's internal information system is regulated by the Internal Information System

Management Procedure and the Internal Information System Policy, available on both the intranet

and the corporate websites of ENSA and its subsidiary ENWESA.

3) Investigation of possible breaches

Communications received through the Ethics Channel will be received by the person responsible for
the Internal Information System or, in cases of conflict of interest, by the person designated within
the channel itself. This person will review the information, analyze its content and scope, and
accept or reject the communication. Once the initial evaluation of the communication has been
completed, the communication will be processed, acting with full autonomy and independence in
their actions and ensuring compliance with all the guarantees and principles established in the
Internal Information System Management Procedures of the two ENSA Group companies.

4) Confidentiality

Through its "Internal Information System," the ENSA Group guarantees the utmost confidentiality
regarding the identity of the informant, the other persons mentioned in the communication, and its
content, providing the option to submit communications anonymously.

The principles and guarantees governing the Internal Information System are established in the
Internal Information System Management Procedure.
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5) Retaliation forbidden

The ENSA Group guarantees that retaliation will never be brought against anyone who in good faith

informs the company of a possible violation of its Code of Conduct, cooperates in its investigation or

helps to resolve it.

This guarantee does not apply to those acting in bad faith with the intent to disclose false
information or to harm others. The ENSA Group will take appropriate legal or disciplinary measures
against these illegal behaviours.

6) Reaction to a breach of the Code of Conduct

When a breach of the Code of Conduct that is persecuted by law is verified, the ENSA Group will
proceed to inform the competent authorities.

Violation of the Code of Conduct legitimizes companies to take disciplinary measures against their
managers or employees, including dismissal, in accordance with applicable labor regulations.
Companies will initiate the appropriate procedures through the Directorate responsible for Human
Resources.

Lastly, if the breach was committed by representatives, executives, agents, intermediaries,
suppliers or partners of the ENSA Group, the affected company shall act in accordance with the
content of their respective contracts, and they may terminate any existing relationship between
them.

14

7) Management of situations that are discriminatory or harmful to workers
rights

Reports pertaining to situations that may be discriminatory or harmful to workers’ rights will not be
accepted through the Ethics channel.

However, given its specific nature and its importance in the labour area and for workers’ rights, it
is considered very convenient for these reports to be made independently of the Ethics channel,
therefore any communication received by the Ethics channel on this matter will be forwarded to
the competent HR Management department of the company so that they can initiate the
corresponding investigation to determine whether there are any possible infringements.
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RATIFICATION OF THE CODE OF CONDUCT FOR THE ENSA
GROUP

The update to the ENSA Group Code of Conduct was produced by the Compliance Department,
approved by the Management Committees of both companies and was ratified by the Boards of
Directors of both companies.

The content will be reviewed and updated regularly based on the Group’s new requirements and
on the suggestions or complaints that are submitted.




